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is coming to Marsden

…

Arriving in 
Spring 2021

Register your interest at 
wefibre.com

Register your interest at 
wefibre.com

Awesome full-fibre internet

fibre
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OUR MISSION

Perfect Home & 
Business Internet.

OUR VALUE PROPOSITION

Connecting homes and businesses all over Britain with ultrafast, 
full fibre internet services. Installed and working from day one. 

No waiting, no engineers, no contracts, no hassle.

Any problems or help needed, contact our friendly service desk 
through our chat or a simple telephone call. We answer

all calls in under 30 seconds.

90 days
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Our Network.
We have five national datacentres, all our local 
networks connect back to these through local 

exchanges in your area. 

We then connect back to our national 
network using a choice of three national 

commercial backhaul providers.

We have residential and commercial 
customers in nine cities and growing.
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Perfect Home 
Internet.

We offer a straight 1Gbps service to homes in your 
area, no fuss and no contract.

Just one simple low cost fast fibre speed. 

£20 a month for homes

With 24 hour installation time once our network
has arrived in your area



WeFibre / Our services

8

Perfect Business 
Internet.

£60 a month for 1Gbps to businesses

We offer a 10Gbps option to businesses. 

100% uptime 

With 24 hour installation time once our network
has arrived in your area



WeFibre / Our services

9

The benefits.
See the benefits that we bring to you, your family and 

your business. 

We have customers that you can speak with that will 
testify to the great quality service that we deliver to 

your home or business.

We guarantee our service or you can cancel, walk 
away and we will not be offended.

Fast and reliable 
managed internet

For streaming, gaming, work and 
play

Ubiquitous Wi-Fi

Everything connected, in every 
corner of the home and 
throughout the development

Cutting edge technology

Always providing next generation 
technology solutions

Seamless support

With 24/7 UK based support and a 
fleet of local field engineers we fix 
things very quickly

Speed options which 
keep up 

Ultrafast connectivity keeps pace 
with residents’ exponentially 
growing needs

Business class service 
levels

Residential connections fixed with 
business grade response and fix 
times - guaranteed
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IP Telephony.
Keep your own phone and buy a convertor for 
pennies to plug into our network or purchase 
an IP phone from a store and just plug it into 

our network.

Get in touch to either keep your own number 
or have a new one, we’ll set everything up for 
you and bill you as you go at standard rates



WeFibre / Our services

11



WeFibre / Our support

12

Service and Support.
● Contact us by phone, live chat or email

96% of all calls answered in under 10 seconds

100% Service Desk SLA in FY2020

All fault calls logged with unique reference no.

All calls assigned a priority level

Priority levels are our commitment to your service

An award-winning service desk.
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Our commitment.
● We are dealing with many DCMS projects UK wide

We are dedicated to making our DCMS venture successful across the UK for the benefit of everyone

We have dedicated engineering and project personnel working only on DCMS projects

We are committed to giving you all the information you need to vote for us

We want you to be a customer of ours for years to come

We are committed to staying ahead of the technology curve bringing new products to you
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To date we have both 
connected and delivered fibre 

networks passed 40,600 
homes and 12,200 businesses. 
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● What is full fibre?
It is a fibre from our network straight into your home 
and into our router (home hub)

● Can I actually get a 1Gbps speed?
Yes, if your computer equipment supports that speed

● Do I have to sign a contract?
No, no contract, it is all pay as you go

● Do I need to pass a credit check?
No, you get a free 3 months and then pay as you go

● How do I get help when I need it?
You can call, email or chat with our 24/7/365 friendly 
support team
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● How big is your company?
48 staff in total with six people on the service desk 
working shifts. 

● How quickly can we get your services?
It will take us 60-120 days to get our network into 
your area, then 24 hours afterwards to connect you

● Availability of static IPv4 addresses and their cost?
Single dedicated IPv4 can be purchased for £5/m

● Do you support IPv6 ?
Yes, we support IPv6

● Do you block any TCP or UDP ports?
No explicit blocking currently


